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HDoroBop ocepTbl
Bepcus ot 1 dpeBpana 2026 r.,
BCTynaet B cuny ¢ 1 dpeBpans 2026 r.

O6LecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «PacTOKC», UMEHyeMoe B
panbHenwem «OnepaTopy, B Nn1ue reHepanbHoro agupekropa AmuTtpueHko A.A.,
AENCTBYIOLLIErO HA OCHOBaHMM YCTaBa, OKa3blBaeT CBOM YCIyr Ha OCHOBaHUN
HacTosdLen nybnmyHon oepTbl B COOTBETCTBUM C M. 2 CT. 437 paxgaHCcKoro
Kogekca P® B agpec ntoboro gonan4eckoro nnm topmanyeckoro nuua, MMeHyemoro
panee «ADOHEHT».

AKuenTom odepThbl, ABNAETCA NOMHOE U BE30roBOPOYHOE MPUHATME YCIOBUN
HacToswen opepThbl, @ UMEHHO - co3fgaHne ABOHEHTOM akkayHTa Ha canTe
Onepartopa (https://panel.fastfox.pro/).

MpuHATME 0hepTbl O3HAYaEeT NnpeaBapuTenbHOE 03HakomneHne AGOHeHTa ¢
YCIOBUSIMU OKa3aHus ycryr n Tapudamm Ha Hux. Pernctpaums Ha cante
Onepatopa, nornb3oBaHue nocrie pernctpaumm cepsmucamm Onepatopa, coBepLleHne
ntobbIX 4ENCTBUIN NO NPUHATUIO NPeANoXeHHbIX OnepaTopoM yCrnoBui OKa3aHUs
yCryr Takke paccMaTpuBalOTCA Kak akuenT. Bce gencTaus, coBepLlueHHble C
ncnonb3oBaHnemM cnocobos naeHTUmKauumn, yctaHoBneHHslx OnepaTtopom, B TOM
yucrne nocne naeHtudpukaumm Ha Cante Oneparopa, NPoONAeHHOW B Nopsake,
onpegeneHHom OnepaTtopoM, CHUTAKOTCSA NPOU3BEAEHHBIMU OT UMEHWN N B MHTepecax
AboHeHTa (n. 1.6.).

1. O6aszaHHocTK OnepaTopa

1.1. MNMpepoctaBuTb ABOHEHTY YCnyrn nocpencTBom permcrpaumm AGOHeHTa.

1.2. 3apernctpupoBaTtb AGOHEHTA NYTEM CO34aHNSA akKkayHTa Ha canTe, Naposb n
NOrVH yKa3sblBaloTCs abOHEHTOM CaMOCTOATENbHO.

1.3. NpegocTtaBnatb Ycnyrn B COOTBETCTBUM C BblIOpaHHbIM TapUHbIM MaHOoM.
1.4. CoxpaHAaTb KOHUAEHUMaNbLHOCTb MHopMaum AGOHEHTa, NOYYEHHOW OT
Hero npu perncTpaumm, a Takke cogepXKaHus YacTHbIX COOBLLEHNIA 3NEKTPOHHOM
NOYThbl 3@ UCKIKOYEHNEM CIlyvaeB, NPeayCMOTPEHHbIX AENCTBYHOLLMM
3aKoHogartenscTeoMm Poccuu.

2. Oba3aHHocT ADOHeHTa
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2.1. CBOEBpEMEHHO onnaymBaTtb YCnyrn B COOTBETCTBMM C BbIOPaHHbIM TapuHbIM
nnaHom. ABOHEHT 06A3yeTCst CaMOCTOATENBbHO 3HAKOMUTBLCA C MHpopmauuen o6
ycnoBusax obcnyxmeanna n Tapudgax Onepatopa.

2.2. NpepoctaBnate OnepaTtopy AOCTOBEPHYHO MHpopmaumto, Bkntodas PO, agpec
3MNEKTPOHHOM NOYTbI, MO3BONALLYIO naeHTUdUUMpoBaTb AGoHeHTa. B cnyyae
HecobntogeHusa TpebosaHus, OnepaTtop MMeeT npaBo 6e3 yBegoOMIEHNS NPeKpaTUTb
okasaHue Ycnyr 6e3 Bo3pata ABOHEHTY ynnayeHHbIX eHEXHbIX CpeacTB.

2.3. He HapywaTb npaBuna ncnosnb3oBaHus ycnyr, onncaHHbix B Pasgene 4.

2.4. B cny4ae He onnathbl YCryr, He CMOTPA Ha Bce npeaynpeanTenbHble NMcbMa co
ctopoHbl Onepartopa, OnepaTtop MMEET NpaBoO NPUOCTaHOBUTL OBCNyXnBaHWe
KNUeHTa, a B KpamHnx cry4vasix - BblABMHYTb WwTpad AGOHEHTY B BUAE NATUKPATHOMO
pasmepa onnartbl NPOCPOYEHHbIX AHEN.

2.5.MNpenoctaBneHne AboHeHTOoM oTBeTa OnepaTopy Ha nonyveHHyto xanoby ot
TPeTbMX N, 0 HapyweHuM ABOHEHTOM UX UHTENMNEKTYarnbHbIX NpaB NMB0 UHbIX
npaB B Te4eHne 7 (cemn) kaneHgapHblX AHEN C MOMEHTA MOSTy4YeHNs Takom xarnobbl
AboHeHTOoM. OTBeT ABOHEHTa AOMKEH coaepXaTb NOSICHEHUS K NpeabsBNsaeMbIiM B
xanobe TpeboBaHNAM TPETLErO NULAa, B NPOTUBHOM criydae otBeT ABOHEHTa Ha
nony4eHHyo xanoby cumtaetca He npegoctaBneHHeiM Onepartopy. B cnyyae
HapyLwweHus TpeboBaHms OnepaTop MMEET NpaBo NPUOCTAaHOBUTbL OKa3aHue Ycnyr
A0 MOMeHTa npegocTasneHmss ADOHEHTOM OTBeTa.

3. MNpaBuna perncrpaumm n nepeHoca AOMEHHbIX UMeH

3.1. Onepatop npegoctaBnaetr ADOHEHTY BO3MOXHOCTb pernctpauuun, NpoaneHns un
nepeHoca JOMEHOB Kak B nosibdy Onepartopa, Tak 1 B NOnb3y TPETbUX NULL.

3.2. Bce onepaunn ¢ goMeHamu, BKNOYaga onnaTty, OCyLeCTBASTCA C NOMOLLbIO
aBTOMaTU3NMPOBAHHOW CUCTEMbI FINYHOTO KabuHeTa.

3.3. Peructpauma oomMmeHHbIX UMEH npegycMmatpusaeT npeaoctaBreHne
nepcoHarnbHOM nHopMaLnm o0 NoTeHUManNsLHOM BnagenbLe npaB Ha AOMEHHOE NMS.
[Mpn 3TOM AaHHbIE, KOTOPble MAEHTUMULMPYIOT NOMb30BaTeNS, ABMAITCA
OTKPbITBIMW U MOTYT BbITb ONYGNMKOBaHbI B 00LLEe00CTYMNHbIX MCTOYHUKAX
(Hanpumep, 6a3ax gaHHbix WHOIS).

3.4. Nepenaya npaB Ha JOMEHHOEe UM4A, TpaHcdep AOMEHHOIO UMEHU Ha
obcnyxusaHue K gpyromy Pernctpatopy ocyLecTBASOTCA Mo ouynanbHbIM
nucbmam ot AboHeHTa. Ecnu AoMeHHOe nms 3aperMcTpMpoBaHo Ha lopuanyeckoe
nuuo, Ansa nepegadn npas/TpaHcdepa TpebyeTcs NMCbMO Ha BnaHke opraHusauuu,
C nevaTbio opraHu3auumn u Noanucko pykosoauTens. Ecnu xxe foMeHHoe v
3aperncTpupoBaHo Ha on3n4eckoe nNuuo, To ANa nepeaadn npas/TpaHcdepa
BMECTe C 3asBNeHMeM NPeLoCTaBsaTCA KONMM NepBOv U BTOPOW CTpaHWLY
nacnopTa, yaocTtoBepstoLlero nognics AboHeHTa. B cnyyae octaHOBKM
o6cnyxmBaHna A6oHeHTOB, OnepaTop rapaHTUpyeT NepeBoa AOMEHHbIX UMEH K
apyromy Pernctpatopy ¢ coxpaHeHWeM nosib3oBaTenbCKOM MHpopMaLmnm 1
COBCTBEHHOCTU KaXK4oro AOMEHHOI0 MMEHW.
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3.5. Bcs nHdpopmaums, naHHas AboHeHTom OnepaTtopy C uenbto AenermpoBaHng
AOMEHHOIro MMEeHU J0MMKHa ABNATLCSA NOSIHOW, NPaBaMBOM Y TOYHOW.

3.6. ABOHEeHT gomkeH cpasy-xe MHopmuposaTb Onepartopa npo nobblie
N3MeHeHNa NHpopMaLKM, ONUCAHHON B MyHKTe 3.5.

3.7. ABOHEHT NOHMMAET, YTO eMy M3BECTHA M MNOHATHA Lenb cbopa, COXpaHEHUS K
nyénukauun nHgopmaumm, kKotopas npegocrasnsetcs v Oneparopy u
Heobxoavma Ansa NnpeaocTaBreHns npouecca AenerMpoBaHns JOMEHHOIO MUMEHH, a
TaKkKe Mpo TO, YTO OH 3HAET U COMMNaceH C TeM, YTO akTyallbHOe COCTOSIHME TaKoM
MHdopMauumn dyaet nybnnmyHo AOCTYyNHbLIM B peanbHom BpeMeHn Yepe3s WHOIS nnu
nogo6HLIN cepBuC.

3.8. ABoHeHT cornaceH, 4to H1M Onepartop, H1M AamuHucTpartop, H1n Onepartop
PeecTpa He HecyT OTBETCTBEHHOCTM 3a MNOCNeACTBUA UCNOSTb30BaAHNA NN
HenpaBOMEPHOro UCMNOMNb30BaHWUS AOMEHHbIX UMeH ABOHEHTOM, B TOM YuUCre nepes
TPETbUMM NULAMUN, a TakkKe Npu HapyLeHnn ABOHEHTOM NpaB TPETbUX JNLL.

4. MNpasuna ucnonb3oBaHna xoctnHra n VDS/Dedicated

4.1. 3anpeLeHo 3aHMMmaTbCa BpyTOM, CKaHMPOBAHMEM NMOPTOB, CaMoM (CKPUMThI
npegHasHavYeHHble 5151 pacchbifiki coobLeHn No hopymMmam, YaTtam, rocTeBbIM,
e-mail n.T.4) NoaaepPKKOWM XakuHra, KpaKmHra, ouLlnHra n Apyrmx He3akoHHbIX
nencTsum B cetn NHTepHer.

4.2. Ha canTtax 3anpeLueHo pasmeLlaTs Ntobble maTepuansl NpoTMBopeYaLLme
3akoHopgarternbcTBy Poccuiickon egepauuu.

4.3. B cnyyaax pasMmeLleHnsa nopHoMatepmanos UM 'apoTUKKN' NOCKOSbKY YETKON
rpaHuLbl Mexay HUMU onpeaenuTb HEBO3MOXHO - Takas CUTyauus pellaeTcs Ha
yCMOTpeHne AQMUHUCTPaLUN.

4.4. 3anpeweHa yctaHoBka IRC-cepsepos n IRC-60T0B.

4.5. 3anpeLlyeHo pasmellatb Ha CBOEM OUCKOBOM NPOCTPaHCTBE KOMMbIOTEPHbIE
BMPYCbI NOBLIX TUMNOB.

4.6. 3anpeLeHo 3aHMMaTbCa MaHUHIOM.

4.7. AGOHEHT 06513aH CBOEBPEMEHHO OMnnaynBaTth YCnyr. Y3HaTb KONMYECTBO
OCTaBLUMXCS OMNSlaYyeHHbIX AHEN U NPOANNTb BUPTYanbHbIA/BblAENEHHbIN cepaep
MOXHO B NIMYHOM KabuHeTe. B cny4yae HEBO3MOXHOCTM ABOHEHTOM CBOEBPEMEHHO
OnNnaTuUTb YCIyrn, Mbl MOXeM npegoctaBuTb Bam oTcpouky nnatexa, onga atoro Bam
HeobXxo4MMOo HanucaTtb 3anpoc B otaen no pabote ¢ knueHtamu ( panel.fastfox.pro
-> Mopgpaepxka -> TukeTbl -> OTKPbITb TUKET ) , CO CBOErO akkayHTa, ykasaB
NMHopMauuio 0 TOM, YTO NraTex BpeMeHHO 3agepxumnaerca. Mbl gagnm Bam
OTCPOYKY, HO He Bonee 5 gHen. Ecnn onnata He ByaeT npon3BeneHa CBOEBPEMEHHO,
TO cepBep bnokupyeTtcs, a yepes 24 yaca ygansieTcs.

4.8. lNpwn 3akase cepBepa Ha TECTOBbLIN NEPUOA, NPU OTCYTCTBME KaKNX-Nnbo
AEencTBui co cTopoHbl AGoHeHTa, OnepaTop ocTaBnsieT 3a cobon NpaBo OCTAaHOBUTL
npegocTaBrieHne Takon YCnyru, a Takke yaanutb cepsep.

4.9. 3anpeLleHo pa3mMeLlatb ManHUHr-pepmbl.
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4.10. BupTyanbHbiv BbigeneHHbi cepeep VPS/VDS Henb3sa ncnonb3oBaTtb AN
DDoS-atak unmn npoyero BpeanTenbCTBa, a Takke eNCTBUI 3anpeLeHHbIX
3akoHogatenbcTtBoM Poccunckon denepauum.

4.11. Onepatop ocTaBndeT 3a cobon NpaBo OrpaHNYnUTbL CKOPOCTb KaHana go 10-30
M6uT/c. nnu 3abnokmpoBaTb cepeep, B criydae 0OUnbHON CeTEBON aKTUBHOCTU Ha
NPOTSXKEHWEe ONUTENBHOro Nepuoaa BpeMeHu, kotopasa byaet nposoumpoBaTb
HarpysKky Ha ceteBoe obopynosaHue 6ornee 90%.

4.12. B pamkax noboro TapudHoro nnaHa shared-xoctuHra 3anpeLeHo
yCTaHaBnumBatb fitoboe gononHuTensHo HectaHaapTHoe MO, ckpunTel NaHenewn
ynpaBneHnsa/CTaTtuCTUKM UrpoBbIMN CEpBEPAMU, TOPPEHT-TPEKEPHI U NpoYyee, Kpome
CcUTyauun, Korga Ha pasmelleHne nogobHOro KOHTeHTa GbINo NoNyyYeHo cornacue y
OnepaTtopa. Bo Bcex apyrnx cnyyasax Takom KOHTEHT HEOBX04MMO pasmeLLaTb B
pamkax ycnyrm VPS/VDS vnn pmusnyeckoro BelaeneHHoro cepeepa.

4.13. CanTbl Ha shared-xoCTUHre, NpesbIWaroLwme MakcMmanbHO-40MYCTUMYIO
Harpysky, MoryT OblTb 3abrokMpoBaHbl, ecnv nNpeaBapuTenbHO cUTyauns He Byaet
peweHa ¢ AGOHEHTOM B NyuLUy CTOPOHY (CMeHa TapudHOro nnaHa Ha bonee
BblcOKkuN, nepee3n Ha VDS/Dedicated unn yganeHne/ontuMmsaumnsa CKpUnTos
BbI3bIBAKOLLMX CUSTbHYHO Harpy3ky).

3a HapyLleHue BbllleykasaHHbIX Npasuin OnepaTop UMEeT NpaBo PaCcTOPrHYTb
HacTosiLyto odbepTy B OAHOCTOPOHHEM Mopsiake, Mpu 3TOM Bo3BpaT
HEeMCNoNb30BaHHbIX AEHEXHbIX CPeACTB B JaHHOM Cly4Yae He OCYLLEeCTBMSAETCS.

5. Ocobble ycnoBust 1 OTBETCTBEHHOCTb CTOPOH

5.1. [JaHHble, KOTOPbIE KacakoTCs BONPOCOB KOMMEPYECKOro COTPYAHMYECTBA
aboHeHTOB 1 camoro xocTtuHr-nposangepa FASTFOX.PRO - konunyectso
aboOHEeHTOB, KONMYECTBO 3apEerMcTpMpPOBaHHbLIX JOMEHHbIX UMEH, CyMMa onnaTbl,
CPOKW U YCNOBUS BbINOMHEHMS 3aKa30B, JIOrMHbI U Naponu K ycnyramu u cepBucam u
T.0. — SABMAITCA KOH(PMAeHUManbHbIMU. 3Ta MHpopmauna He npogaetcsa/He
nepegaeTcs TPETbUM NnLAM HU NPU Kaknx 0BCTOATENbCTBAX (MCKNIOYEHNE MOXET
ObITb CAENaHO TOMbKO MO PELLUEHNIO cyaa).

5.2. Onepatop He rapaHTupyeT abcontoTHyto 6ecnepebonHOCTb nnm
6e30WMBOYHOCTb YCIYr U HEe AaeT rapaHTUIO TOro, YTO Npeanaraemoe NporpaMmHoe
obecneveHne unu nobble apyrne matepuarnbl He coaepXXaT CUCTEMHbIX OLUMOOK.
OnepaTtop npegnpuHUMaeT BCe pa3yMHbI€ YCUNUS U Mepbl C LeNblo HeaonyLeHus
3TOro.

5.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a NPSIMOM UMW KOCBEHHbIN YyLLEPD,
NPUYMHEHHbIN ABOHEHTY B pesynbTaTe UCMNONb30BaHUS UM HEBO3MOXHOCTM
nonb3oBaHWs Ycnyramm unv noHeCeHHbIN B pedyrnbsrate ownbok, NponycKos,
nepepbiBOB B paboTte, yaaneHusa gannos, AedekToB, 3agepxek B paboTe nnm
nepegaye gaHHbIX, NN U3MEHEeHUs PyHKUMA 1 apyrnx npudmH. OnepaTtop He
rapaHTMpyeT NpuHATME NoYTbl AGOHEHTa OT yaarneHHbIX ceTer, PYHKLNOHUPOBaHME
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KOTOpPbIX NPUBENO K 3aHECEHUI0 agpeca Takou CETU B CMUCKK, NO KOTOPbIM
nporpaMmma gocTtaBky noyTbl Onepatopa He OCyLLeCTBNAET Npuem noYThbl.

5.4. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a KAa4eCTBO KaHaroB CBA3W 0bLuero
Nonb30BaHuWs, NOCPEOCTBOM KOTOPbIX OCYLLECTBASIETCA OCTYN K Ycrnyram.

5.5. ABOHEHT NpUHMMAaET Ha cebs NOSTHY OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C
ncnonb3oBaHnem cetn MIHTepHeT nocpeacTBOM YCnyr, B TOM YUCIe OTBETCTBEHHOCTb
3a OLIEHKY TOYHOCTW, NOSTHOTbI U NOSIE3HOCTM NOOLIX MHEHUI, NOEN, NHOWN
WMHopMauuK, a Takke Ka4ecTBa U CBOMCTB TOBApOB U YCNyr, pacnpoCTpaHAeMbIX B
NHTepHET 1 npegocTtaBnsieMbix ABOHEHTY NOCPEACTBOM YCHyT.

5.6. AGOHEHT NOMHOCTLIO OTBETCTBEHEH 3a COXPAHHOCTb CBOErO Naponsd u 3a
ybObITKM, KOTOPbIE MOTYT BO3HUKHYTb MO NPUYMHE HECAHKLMOHNUPOBAHHOMO €ro
ncrnonb3oBaHus. o dakTy Kpaxkun fiorMHa 1 naponsa nponsoLwlewero no BuHe
TpeTbux nuy, ABOHEHT BNpaBe HanpaeuTb B agpec Onepartopa 3asiBrieHne 0 CMeHe
norvHa v napons, ¢ obasarenbHbIM MPUNOXEHNEM K 3asiBNIEHNI0 COOTBETCTBYIOLLIErO
h1HaAHCOBOro AOKYMeEHTa, nogTeepXaatoLuero onnaty Yenyr. Onepatop He HeceT
OTBETCTBEHHOCTb 3a JEeNCTBUSA TPETbUX UL, MOBMEKLLYIO Kpaxy, a A1 BO3MeLLeHUs
AEHEXHbIX CpeacTB NoTpadYeHHbIX Ha YKpaaeHHoe BpeMst AGOHEHT JOSKEH
o6paTnTCA B COOTBETCTBYIOLLME CNEACTBEHHbIE U NPABOOXPaHUTENbHbIE OpraHbl.
5.7. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MU3BeELLEHME MOObIX TPETbUX CTOPOH O
nnweHnn AGoHeHTa JOCTyNna 1 3a BO3MOXHbIE MOCNEeACTBUSA, BOSHUKLLME B
pesyrnbrate OTCYTCTBUS TaKOro npeaynpexaeHuns.

5.8. Onepatop oTBevaeT Ha 3anpocbl ADOHEHTA, HanpaBreHHbIE TOMNBbKO C
KOHTaKTHOro e-mail AGoHeHTa nMbo 13 BUNnuHr-akkayHTa Ha ogmumanbHOM
Beb-cante Onepartopa. KoHTakTHbIM e-mail cunTaetca agpec, ykasaHHbIn B
pernctpaunoHHon 6ase Ha odmumansHomM Beb-cante OnepaTtopa. AGOHEHT MOXET
3anpocuTb N3MEHEHNE KOHTAKTHOro e-mail B permctpaumoHHon 6ase npu Bxoae B
cnyxebHyto obnactb (NMU4YHbIM KabuHeT) Ha oduunansHom Beb-canTe OnepaTtopa.
5.9. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Matepuarsl, pasmMeLiaemble
ABoHeHTamn.

5.10. B ncknoumnTenbHbIX cnyyasx, Ha puHanbHOM aTane ohopMieHus 3akasa,
nocrie ero onnarbl, MOXeT NoTpeboBaTbCs BepuprKaums KnmeHTa, nytem
NOATBEPXAEHMS ero HoMepa C NOMOLLbIO BXOASALLEro 3BOHKa OT HaLlero oneparopa
unu pobora.

5.11. OnepaTtop He rapaHTupyeT, 4To IP agpeca AGOHEHTa He 3aHECEHbI B YEPHbIN
CMUCOK.

6. Ycnosug onnartbl U BO3BpaT CPeACTB

6.1. CToMMOoCTb yCnyr onpeaensieTca Ha ocHoBaHumM TapudoB Onepartopa,
pasMeLLeHHbIX Ha calTe 1 B NaHenu ynpaeneHus. AkkuenTys ogpepTty, AGOHEHT
noaTBepXKOaET, YTO O3HAKOMIIEH 1 cornaceH ¢ Tapudamu McnonHutens

6.2. Onnata 3a ycnyru, npegoctasnsemMble OnepaTtopoM, OCyLLECTBNAETCA: - AN
PU3MYECKMX UL aBaHCOBbLIM NIATEXOM B POCCUNCKUX PyOrsiXx Ha pacyeTHbIN cyeT
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ABoHeHTa Yepes otaeneHns 6aHKoB, CUCTEMbI MOMEHTarbHOW onnaTthl U UHbIM
cnocobom, ykasaHHbIM Ha canTe ABOHeHTa. - NS KOPUANYECKUX ML aBaHCOBbIM
nnaTexom B pOCCUNCKUX pybnsix Ha pacyeTHbi cyeT Oneparopa.

6.3. Onnata 3a ycnyrm ocyLecTBNAETCs Ha OCHOBaHUN cYeTa, KOTOPbI ABOHEHT
camocTtosTenbHo opmupyeT B NaHenn ynpasneHust unmn Ha cante OnepaTopa.
ObsasatenbcTBa ABOHEHTa Mo onsiaTe CYUTAKTCA UCMNONHEHHBIMW C MOMEHTa
NOCTYNNEHNSA OEHEXHbIX CPEACTB Ha nuueBon cyeT ABOHeEHTa B cucteme
Oneparopa.

6.4. Onepatop HanpaBnaeT AGoHeHTY AKT 06 okasaHHbIx ycnyrax, Y14 v nHole
OTYETHble JOKYMEHTbI MOCPeaCTBOM 3MIEKTPOHHOIO AoKymeHToobopoTa (340).
6.4.1. lokyMeHTbI, HanpaeneHHble nocpeacteom 30, npusHatotca CTopoHamu
HagnexawmumMm OTYETHbIMU JOKYMEHTAMN N UMEIOT HOPUANYECKYIO CUMY, PpaBHYIO
AOKYyMeHTam Ha ByMakHOM HocuTene, nognucaHHbIM CO6CTBEHHOPYYHOWN NOAMNUCHIO.
6.4.2. Mo nucbMeHHOMY 3anpocy AboHeHTa OnepaTop MOXET HanpaBUTb OpUrMHarsbl
OTYETHbIX JOKYMEHTOB Ha ByMa)KHOM HOCUTENE NOYTOBLIM OTMPaBeHNEM Mo
agpecy, ykazaHHOMYy ABGOHEHTOM.

6.4.3. HanpasneHne opurmHanoB OTYETHbIX JOKYMEHTOB Ha OyMa)HOM HocuTene
ABNAETCA AONOMHUTENBHON NnaTHOM ycnyron. CTOMMOCTb Takon yCrnyru
onpegensetca no Tapucgpam Onepartopa, 4eNCTBYOWMM Ha AaTty obpalleHms
ABGOHeHTa, a Npu OTCYTCTBUWN OTAENbHOrO Tapuda — B pasmepe hakTUu4eckmx
pacxogoB Onepatopa Ha NoAroTOBKY U OTMPaBKy A4OKYMEHTOB. YKa3aHHas
CTOMMOCTb onnadnBaeTca AGOHEHTOM OTAENbHO.

6.4.4. Ecnin ABOHEHT He HanpaBuT MOTUBMPOBAHHbLIE BO3PaXXeHNHA N0 AKTY B
TeyeHne 5 (Nsatn) paboymx gHen ¢ gaTbl ero HanpaeneHus nocpeactsom 30, AKT
cumTaeTcsa NpuHATLIM AGOHEHTOM B MOMHOM obbeMeE.

6.5. Bo3sBpar cpeacTB npu 3akase BblOeNEeHHbIX CEPBEPOB HE OCYLLIECTBISETCS,
MOCKOSbKY aKTMBaLMA BblAENEHHOTO cepBepa BNEYET 3HAYNTENbHbIE pacxoibl CO
cTopoHbl OnepaTopa.

6.6. Bo3Bpar AeHexHbIX CPeaCcTB Mo ycnyraMm BUpTyarbHOro xoctnHra u VDS
OCYLLECTBIISETCS TOSbKO 3a NOSIHbIE HEMCMONb30BaHHbIE KaneHaapHble MecsiLbl.
6.6.1. Npwn pacyéTte cymmbl BO3BpaTa CTOMMOCTb UCMOMb30BaHHOIO nepuoaa
onpegensieTcs no 6a3oBon cToMmMocTn Tapudga 6e3 yyéTta CKMAOK, akunin, GOHYCOB,
NMPOMOKOAOB M MHbIX CreLmanbHbIX YCIOBUNA.

6.6.2. Ecnu ycnyra Gbina onnavyeHa co CKMAKOW nNpu yCrioBmu onnarbl 3a
onpenenéxHbIi nepuoa, Npu 4ocpovHom oTkaze AboHeHTa OnepaTop Bnpase
Npon3BEeCTM NepepacyET CTOMMOCTM (haKTUYECKM OKa3aHHbIX ycnyr no 6a3oBom
CTOMMOCTHU Tapuda.

6.6.3. Bo3Bpaty nognexuT pasHuua Mexagy CyMMon, hakTU4eckn onsiavyeHHou
ABOHEHTOM, N CTOMMOCTbIO (PaKTUYECKN OKa3aHHbIX YCIyr, pacCYMTaHHOW B
cooTBeTCTBUM C HacToswen OdepTon.

6.6.4. Bo3Bpat He OCyLLEeCTBSETCA 3a HEMOSHbIN TEKYLMIA MeCsL, a Takke 3a
AOMEHHbIE MEHA, NUUEH3UN, NaHenNn ynpasneHnsa, agMUHUCTPMPOBaHME,
IP-appeca, DNS-cepBuc, ONOMHUTENBHbIE ANCKW, YCTAHOBOYHbLIE NIATEXMN U UHbIE
AOMNOMHUTENbHbIE YCIYTW.
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6.7. Bo3Bpar cpeacTts ocyuiectBnsieTcs B TedeHne 30 gHen, Tem cnocobom, KOTopbli
ncnonb3osancsa AGoOHeHTOM npwu onnate Ycnyr.

6.8. N3 cymmbl BO3BpaTa Takxke yaep>KMBaeTcs KOMUCCUS KOTopasi CNnCbIBaeTcA
nnaTeXXHon CUCTEMOW Npu nepesoe CPeacTB.

6.9. B cny4ae, ecnv no BUHE KNMEHTa, KOTOPOMY NMPOM3BOAMTCA BO3BpaT CPEACTB,
KomMnaHuen 6binn noHeceHbl yobITkM (OTKNIOYEHNE CepBEPOB, CeETEN, nonaaaHue IP B
black-list n T.n.) n3 cymmbl BO3BpaTa BblYMTAETCS CyMMa M3LEPXKEK, B 3aBMCUMOCTU
OT KaXkOoro KOHKpPETHOro criyyas.

7. lapaHTuUM npegocraBndeMbiX PeCypCoB N YPOBHSA
cepBuca

7.1 INpu npeBbILWEHNN cKOpoCTU coeanHeHus Ha VPS cBbiwe 25 MbuTt/cek Ha
npotskeHun 15 n 6onee mnHyT, Onepatop MMeeT NpaBo 3abnokMpoBaTb akkayHT 40
BbISICHEHUS NPUYNH.

7.2 3anpeuwlaetcs HarpyxaTtb VPS cepBep cBepx Bbl4ENEHHON MOLLHOCTU B TEYEHME
30 MunHYT 1 Bonee, T.K. 3TO HEraTUBHO BNSAET HA NPON3BOANTENBHOCTb
BblENEHHOro cepsepa, Ha KoTopom Haxoautcsa VPS.

7.3 3anpelleHo ncnonb3oBaHue 6onee 100% ogHoro sapa Ha Tapudax
BMPTYarnbHOIo XoCTuHra. B aToM cnyyae KnueHTy BblaaeTcs npeaynpexaeHue.
[MoBTOpHas cuTyaunsa BegeT K OrIOKMPOBKE akKayHTa.

7.4 OnepaTtop rapaHTUpyeT COOTBETCTBUE PECYypPCOB 3asiBfIEHHbIM B Tapudax, a
TaKKe OTCYTCTBME OBEpPCENSNHra.

7.5 OnepaTtop rapaHTUpyeT KOMMNEeHcauUuo CpeacTs 3a NpocTon no BuHe Oneparopa.
KomMmneHcaumsi HauncnsaeTca UCKMYMTENBbHO B BUAE AOMNOMHUTENBbHbLIX HEN B
5-kpaTHOM pa3smepe 3a Kaxable CyTKM NPocTos 06opyaoBaHMSA U pacnpoCcTpaHaeTCs
TONbLKO Ha ycnyru xocTuHra u VPS.

7.6 Onepatop rapaHtupyet UpTime cetn 99%, kpome crny4yaes, CBA3aHHbIX C
TeXHU4ecknm obenyxumsaHnem obopygosaHus n obHosneHnem O, DDOS-atakamu,
CTUXUHBIMN 6eacTBUsIMU N POPC-MaXOpHbIMU 0BCTOATENBCTBAMMN, a TaKKe
NPOCTOSIMW, BbI3BaHHbIMWN AeNCTBUAMU ABOHEHTA.

7.7 3anpeljaetcsa NOCTOSIHHO Harpy»xaTtb VPS cepBep cBepx BblAENEHHOM
MOLLHOCTH, T.K. 3TO BNUSIET Ha NPON3BOANTENBHOCTb BblAENEHHOIO cepeepa, Ha
KoTopom Haxoautcsa VPS.

7.8 MNpwn npegoctaBneHnn GecnnaTHOro yaaneHHoro 6akan MecTa, CPoK XpaHeHns
pe3epBHOM KOMUWM cocTaBndaeT 7 AHen, ¢ MoMeHTa yganeHuna yenyr VPS / VDS
cepsepoB 1 30 gHen Ansa ycnyr BUPTYaribHOro XOCTUHra.

7.9 Ha ynaneHHbIn 63kan cepeep npegocTtasnsaeTca becnnatHoe aBToMaTnyeckoe
exxeHeaernbHOe pe3epBHOE KONMMPOBaHUs AaHHbIX Ha Tapudax ¢ o6bemom go 200
B.

8. 3aknynTenbHbIe NoNnoXeHusa
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8.1. AkuenTysa HacToswyo odepTy, AGOHEHT NOATBEPXKAAET CBOE cornacue Ha
o6paboTky OnepaTopoMm ero nepcoHasnbHbIX 4aHHbIX, @ UMEHHO: daMUnns, M4,
0OT4eCTBO, agpec (B TOM 4ucre, NOYMTOBbIN), HOMep TenedoHa/dakca, agpec
3NEKTPOHHOM NoYThl, 6aHKoBCckMe pekBu3nTbl, MIHH, nacnopTHble AaHHbIe, POTO
3akasuumka, a Takke MHbIX NepCoHanbHbIX AaHHbIX, MPe4OCTaBNEHHbIX B yKa3aHHbIX
HWXe Lensx, BKNYaga: coop, 3anncb, cMcTeMaTm3aumio, HakonneHme, XxpaHeHue,
yTO4HeHne (0OHOBNEHNE, UBMEHEHNE), N3BIEYEHNE, UCNONb30BaHWeE, Nepeaayy
(pacnpocTtpaHeHune, npegocTaBneHne, 4OCTyn), o6eannynBaHne, 6riokMpoBaHme,
yaaneHue, YHUYTOXEHNEe NepcoHarbHbIX AaHHbIX AN Lenen 3akoyeHus 1
ncnonHeHuna [loroBopa, a Takke anga obecneyeHnsa cobniogeHnsa 3akoHOB N NHbIX
HOpMaTUBHO-MPaBOBbIX akTOB. Nepeaaya NnepcoHanbHbIX AaHHBIX NapTHeEpPam
WcnonHuTtens Heobxoamma nsi OCyLeCcTBNeHUs nnaTtexen 3a ycnyrm McnonHurens,
CMC n e-mail nupopmmpoBaHust AboHeHTa, perucTpaumm AOMEHHbIX UMEH, 3aKkase
SSL-ceptudukaro. ObpaboTka nepcoHanbHbIX JaHHbIX OCYLLECTBNAETCA KaK C
NCcrnonb3oBaHNEM CpeaCcTB aBToOMaTM3aunn, Tak n 6e3 cnonb3oBaHUS Taknx
cpeacts. Cornacme Ha 06paboTKy NnepcoHanbHbIX AaHHbIX JENCTBYET B TEYEHME
HeonpeaeneHHoro neprMoaa BPEMEHU U MOXET ObITb OTO3BaHO NOCPEACTBOM
HanpaBieHNs COOTBETCTBYIOLLErO NMCbMEHHOTO 3asBrneHns B agpec Onepartopa.
8.2. ABOHeHT cornallaeTcs, 4To nonb3yscb cepsrcoM Onepatopa “ObpaTtHas
CBA3b”, OH AenaeT cBou nepcoHarbHble AaHHble (PUO) gocTynHom
HeorpaHM4eHHOMY Kpyry nuu, TO eCTb 0bLLEeL0CTYNHOWN.

8.3. AkuenTtysa odepTy, AGOHEHT NOATBEPXKAAET CBOE corfacue Ha rnoryveHue ot
Onepatopa peknamHbix Mmatepuanos 06 ycnyrax u akumsx OnepaTtopa 1 ero
NapTHEPOB, a Takke CUCTEMHbIX, NH(POPMALIMOHHbIX 1 HOBOCTHbIX COOBLLEHNIN O
nopsgke, cpokax, CTOMMOCTW, COCTOSIHUK U T.4. NpegocTaBnsiemMblx ycnyr. Oneparop
MOXET HanpaBnATb YKadaHHble COOOLEeHNs No 3anNeKTpoHHoM noyte, B CMC
coobLLeHmnaX, NyL-yBeAOMIIEHNAX, MECCEHIKEPaX.

9. PekBnautbl Onepartopa

000 "dacTtgokc"

FOpuaunyeckun agpec: 192174, 192174, .CAHKT-NMETEPBYPT, BH.TEPLI.
MYHULIMNANBHBLIA OKPYT OBYXOBCKWI, YIT CEQOBA, 1. 97, K. 4, IMTEPA B,
KB. 3

NHH: 7811793882

KMmn: 781101001

OrlPH: 1237800136958

P/C: 40702810932440003398

B ®UNMUAN «CAHKT-METEPBYPICKAM» AO «AJNIb®A-BAHK»

K/c: 30101810600000000786

BNK: 044030786
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